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Re-Vision Statement

·Reorient instruction session
·Reorient information literacy
·Reorient one on one reference 

interactions
·Reorient the placement of citations 

managers in reference and instruction and 
library web pages ðand in student life!

Instead of adding RefWorksat the end, 
bring it to the beginning



Not endorsing one citation 

manager over the others
But today weõll focus on RefWorks, 

the one used at Mass Amherst



RefWorks at UMass

·Total registered currently: 

12,131

·New users per month in past year (average): 
218

·Most new users per month in past year (10/09): 
633

Usage growth from May 2009-2010: 27%

Usage growth from May 2008-2010: 78 %



Overwhelming evidence from 

student assessments
· òEvery singlefreshman should learn how to do this early on.ó

· òRefWorks will completely change how I research. I had never used this before and I already 

know that it will make research, citing and writing my papers so much easier. I think it should be 

encouraged for more teachers to do workshops like this earlier in our college careers. I am a 

senior who is just finding out about all these extremely helpful programs, and I know that if I 

had known about this from freshman year on it would have been so much easier.ó

· òI will use RefWorks far more regularly. Usually I just e-mail information to myself. It will be nice 

to have it all in one place.ó 

· òI enjoyed learning a lot about RefWorks. I never knew such an interesting website could help 

so much. Thank you! I will not be so annoyed about citing my resources.ó  

· òAfter her lecture, I used Refworksfor my references all the time.ó



And Librarians sayé

òAgain, I was amazed at the number of 
Juniors who know nothing of RefWorks 
and have been typing bibs manually. ò



81 / 100 students mentioned 

RefWorks as a highlight of library 

instruction session

Lots of students òlikeó RefWorks

Image: 

http://lib.asu.edu/librarychannel/2006/04/27/refwork

s-commercial/


