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Surprise!

Weôre going to have a quick pop quiz!



ñBeneath

the

Surfaceò



Notes 

found in 

paper 

recycling 

bin at 

Landmark 

College



"One in Twenty Fiveò (UK) by Lawrence Cockrill, age11

http://nces.ed.gov/programs/coe/2008/charts/chart08.asp?popup=true


What are the Disability  
Laws/Standards/Guidelines?

ÅSection 504 of the Rehabilitation Act of 

1973. 

ÅAmericans with Disabilities Act (ADA) of 

1990.

ÅCopyright Law Amendment, 1996: PL 104-

197 December 1996 ïChafee Amendment 

ÅSection 508 of the Rehabilitation Act of 

1998. 

ÅThe ALA Disabilities Policy



Salient Points 
Disability Laws and ALA Disability Policy

Laws provide people with disabilities with:
Åprotection from discrimination

Årights to equal access to information

Åaccommodations 

ALA  Disability Policy suggests that librarians should:
Åuse strategies based on principles of universal design

Åbe aware of how available technologies address disabilities 

Åknow how to assist all users with library technology

The policy does have several

mandates including:

Library materials must be accessible 

to all patrons  including people with 

disabilities. 



This is a Tall Order-
especially when budget cuts are abundant

ÅWhere does that all

leave us?

ÅHow can we possibly 

follow even one of the 

suggestions from

the ALA policy?
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ÅVocalized needs to teaching 

librarians

ÅObserved students struggling to 

access  and comprehend 

database articles

ÅSought tools to help organize 

thoughts and sources throughout 

research process

ÅThoughts to normalize use of 

assistive technologies across 

campus

http://www.nancypearl.com/

Ad Hoc Group-

AT Coordinator/Educator, Librarians and Library Staff



What We Learned in the Process

That we needed:

ÅPatience

ÅEmpathy 

ÅOne VOCAL and aware person

ÅObservant teaching librarians

ÅOne assistive technology person

ÅWillingness to try

ÅPersistence to keep testing and experimenting

ÅTo create a wish list for ITS to install/download

ÅA good ITS trouble shooter



What we did accomplish:

At every public access machine we added:

ÅHeadphones

ÅCLiCk, Speak

ÅWordTalk

ÅColorful Tabs

ÅCustomized AT Icon

Every Journey Begins with a Single Step



Follow Up Plan 
(what we still need to do)

ÅCreate a library staff training plan 

ÅCreate a marketing strategy for AT

ÅRead/create the Libraryôs policy 

for serving people with disabilities,

including learning disabilities


