Integrating Assistive Technology

with Library Instruction

Candace Brown
Digital Text Services Coordinator
Landmark College
Putney, VT
Presented at New England Library Instruction Group Annual Conferencg
Yale University
June 4, 2010




Surprise!

WedOre going to ha\




ety a mﬂz//t, W oriks | ook
L‘{J"—( i{mﬂzd AN I‘Lﬁwi o5
L4 a "7

GL(-—'E,M,{_E_;" o h’ﬁ»ﬁ-ﬁ‘-f-{{f.ﬂ_ o

s foneshed wilch etk ne o
E sty « at aj’;/ - Thechers _i.ﬁfoztin
s Aeas bt {k e
try . Shoting wag EJ{'EL Ny
Wy C Wchad e comunwsl
It usdh Me . Uther _zrr;/;
made  fun  of me ond s0 I brckea
lndy  and  mishoboll . & wad Lk
becny  om a ({g,czf—r Ly dan &, (731,
M[ aderg r:f-j,g wis LT ol
Gokae'l (oas Sckaal

Alexander (09¢9)

NBeneat

the
Sur f ac




AR SRR

e rraill Padi b st
Notes C

found In
paper
recycling
bin at
Landmark | s+~

© hum L L TI¢

’C r) //o\/ﬂ//‘%/

| | A )
College ¥©7L *LL § /7 TCyy
g\/ H\ } (\d}]\/*) 4 ‘ﬁ/J






http://nces.ed.gov/programs/coe/2008/charts/chart08.asp?popup=true

What are the Disability

Laws/Standards/Guidelines?

A Section 504 of the Rehabilitation Act of
1973.

A Americans with Disabilities Act (ADA) of
1990.

A Copyright Law Amendment, 1996: PL 104-
197 December 199617 Chafee Amendment

A Section 508 of the Rehabilitation Act of
1998.

A The ALA Disabilities Policy



Salient Points
Disability Laws and ALA Disability Policy

Laws provide people with disabilities with:
A protection from discrimination

A rights to equal access to information

A accommodations

ALA Disabillity Policy suggests that librarians should:
A use strategies based on principles of universal design

A be aware of how available technologies address disabilities

A know how to assist all users with library technology

The policy does have several
mandates including: v I A
Library materials must be accessible '

to all patrons including people with e —— -

disabilities. !



This I1s a Tall Order-

especially when budget cuts are abundant

AWhere does that all " WARNING
leave us?

AHow can we possibly
follow even one of the CHALLENGES
suggestions from AHEAD
the ALA policy? ‘

http://thedoublethink.com/2009/08/math-marketing-20E2%80%93-challenges-for-the-future/warning-challenges/
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Ad Hoc Group-
AT Coordinator/Educator, Librarians and Library Staff

| WANT YOU |

AVocalized needs to teaching
librarians

AObserved students struggling to
access and comprehend
database articles

ASought tools to help organize
thoughts and sources throughout
research process

Arhoughts to normalize use of
assistive technologies across
campus

http://www.na}]cypearl.com/



What We Learned in the Process

hat we needed:

A Patience

A Empathy

A One VOCAL and aware person

A Observant teaching librarians

A One assistive technology person

A Willingness to try

A Persistence to keep testing and experimenting
A To create a wish list for ITS to install/download
A A good ITS trouble shooter
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What we did accomplish:

At every public access machine we added:
A Headphones

A CLiCk, Speak

A WordTalk

A Colorful Tabs

A Customized AT Icon

p $
) Every Journey Begins with a Single Step



Follow Up Plan
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