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What we will discuss

Assessment as a best practice for reaching 
students

o IL environment

o How we use assessment

o Types of assessment used

o Student habits: strengths & struggles

o Closing the assessment loop
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Our Information Literacy 
Environment 

Hybrid environment

First Year & Discipline Specific Programs

o ACRL IL Standards

o Developmental
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How do we use assessment to 
reach students?

Establish what students know and do well

What do students need to  learn?

Determine what information research habits 
to develop at each level.
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Assessment of Student Habits

o Pre-test, post-test

o Annotated bibliography

o Quizzes

o SAILS

o Interviews
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Findings of Student Research Habits –
Strengths & Struggles (SAILS 2009)

Strengths - Students are more adept with 
lower order IL skills than higher order IL skills

1. Selecting Finding Tools

2. Using Finding Tools

3. Retrieving Sources

4. Documenting Sources
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Findings of Student Research Habits –
Strengths & Struggles (SAILS 2009)

Struggles - Students need more exposure to 
higher order IL skills

1. Developing a research strategy

2. Intermediate/Advanced Searching

3. Evaluating Information

4. Understanding Social Issues of Information
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SAILS

Western New England 

College

Institution Type: Masters All Institutions

Selecting Finding Tools

Overall 543

10

545

2

544

1

First Year Student 547

32

534

3

538

2

Sophomore 548

16

551

5

549

3

Evaluating Sources

Overall 548

9

571

2

566

1

First Year Student 554

23

561

2

561

1

Sophomore 546

15

578

4

570

2

10



SAILS

Western New 
England College

Institution Type: 
Masters 

All Institutions

EvaluatingSources

Majors

Education 560
±45

554
±6

555
±4

Science/Math 570
±34

579
±8

575
±4

11a



Annotated Bibliographies

Miner, J., & Hoffhines, A. (2007). The Discovery of Aspirin's 
Antithrombotic Effects. Texas Heart Institute Journal, 34(2), 
179-186. http://search.ebscohost.com. This article was found 
through the Academic Search Premier database. I used 
aspirin, antithrombotic, and discovery as my keywords in my 
search to find this article. I find this to be a reliable source 
because it was written in a scholarly journal. This article will 
be very helpful to me in my research because it provides me 
with a lot of information. It talks about the history of aspirin 
and how it was used as well as Dr. Lawrence L. Craven’s 
research and tests on aspirin.
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Annotated Bibliographies by Students

Competency 4
Thorough

3
Adequate

2
Limited

1
Weak

0 
Unscorable

Evidence 
demonstrates 
ability to 
identify and 
access 
relevant 
information 
resources in 
order to 
satisfy a 
specific need 

Uses discipline 
specific 
academic, 
professional 
and/or open 
source search 
engines

Uses effective 
Boolean, 
truncation, 
phrase, 
keyword search, 
and/or 
controlled 
subject heading 
search 
strategies

Uses academic,
professional 
and/or
open source 
search
engines
Applies 
knowledge of
Boolean, 
truncation,
phrase and/or 
keyword
search 
strategies

Uses open 
source 
information and 
popular articles 
only

Demonstrates 
limited 
knowledge of 
keyword search 
strategies

Uses only open 
source 
information 
from search 
engines such as 
Google

Search strategy 
is unstructured 
and ineffective

Evidence 
doesn’t indicate 
what the search 
strategy is
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Annotated Bibliographies by Students

Competency 4
Thorough

3
Adequate

2
Limited

1
Weak

0 
Unscorable

Evidence 

demonstrates 

ability to 

evaluate and 

select 

information 

in order to 

identify 

reliable and 

relevant 

information 

sources.

Selects 
information based 
on authority, 
relevance, 
accuracy, purpose, 
objectivity and 
timeliness
Analyzes, 
describes and 
selects 
appropriate 
information 
sources 
Clearly 
distinguishes 
between popular, 
scholarly and 
trade articles

Selects 
information 
based on some 
elements of 
authority, 
timeliness and 
relevance to 
topic
Distinguishes 
and chooses 
between 
popular, 
scholarly and 
trade articles

Selects 
information 
based on 
timeliness and 
relevance to 
topic
Unaware of 
distinctions 
between 
popular, 
scholarly or 
trade articles

Selects 
information 
based primarily 
on relevance to 
topic
Doesn’t 
demonstrate 
defined criteria 
used to select 
information
Unaware of 
distinctions 
between 
popular, 
scholarly or 
trade articles

Evidence doesn’t 
indicate how 
information 
sources are 
evaluated or 
selected
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Students want to develop their skills in 
evaluating Information

 Post Test Comments –In your opinion what was the 
most important idea or skill you learned about 
information research?

“Be sure which site you use for your research because it is 
not all accurate” 

“Using scholarly journal helped (me) find great 
information”
“Learning how to use the different databases for research 
was very useful for me.”

“How to find reliable resources”
“How to tell if a source is accurate” 
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Developing Evaluation Skills
Pre-Test Habits of First Year Students

71 34 29 14
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Never Once 2-5 Times 5+ Times

Pre-Test:  2009  I have used scholarly journals to obtain information for a class research assignment.  
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Student Research Habits –
Students want to develop their skills in 

evaluating Information
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What students know about research is 
different that what they actually do

o ~88% of students disagree with the 
statement : “ALL information found 
on the web is verified, accurate, and 

reliable”(2010 Post-test)

11

91

1

TRUE

FALSE

UNSURE

Yet, ~29% of students believe that ALL 
information needed for undergraduate 
research can be found on search engines like 
Google. (2010 Post-test)

30

53
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0
10
20
30
40
50
60

TRUE FALSE UNSURE
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What Students Know About Research 
is different from what they actually do

o 96% of first year 
students indicated they 
were taught a process 
for their research  (2010 

post-test data)

o Yet, ~43% actual 
research habits are 
different (2010 post-test data)

99

4 6

TRUE

FALSE

UNSURE

45

40
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Actual research habits different from what my 
teacher/librarian recommended or required
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Most Effective Research Assignments

Our seniors have told us that the most effective 
research assignment was a sustained research 
paper/project. This assignment always contained:

1) Sustained research using a variety of sources

2) Chunking

3) Feedback from instructors about the process
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Complete the Assessment Loop

Analyze data

Report results

o Informs faculty & administration

o Creates support for IL

Make changes in instruction/curriculum

Re-assess
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Best Practices for Reaching Students

Collaborate with faculty

Use developmentally appropriate learning 
objectives

Use assessment to determine students’ 
strengths and struggles

Complete the assessment loop
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