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The Tisch Library Data Assessment Team held four focus groups with undergraduates during the month of November to discuss space in the library.  Sixty students attended.  The purpose was to follow up on the Tisch survey that was administered in Spring 2006.  That survey showed a drop of 9% in undergraduate satisfaction with study space in the library, from data reported in the previous survey (Spring 2004).  Focus groups attendees were asked four broad questions:  what are your favorite spaces at Tisch and why; what are your least favorite spaces and why; what works really well for you regarding space; what doesn’t work well for you?

This report begins with an overview focusing on the broad themes that arose from the discussions and proceeds to a list of action items on which there was broad consensus amongst the students.
Focus group participants confirmed the importance of the Tisch Library as the prime study location on the Medford campus.  Students overwhelmingly agreed that Tisch is their preferred study space and that there are really no other options for quiet study on campus.  Students understand that there is limited space in the library, and they are concerned about the balance between quiet study spaces and group work space.  Students need both spaces that allow them to work in groups and spaces that allow them to work independently.  
They are very conscious of the needs of their fellow students and want to preserve the quiet space,  which is why they prefer that the additional group work spaces they need be private (such as the separate rooms Tisch currently offers).  They are concerned both about “being distracting” and “being distracted.”  They suggest that the library clearly define the spaces in the building as either quiet/individual or chatter/group and that these spaces be clearly articulated in signage and marketing.   They also are concerned about the adjacency of these spaces; quiet areas should be quite distinct from chatter areas.   
The students identified four types of space needs:  quiet study rooms; individual work areas; group work areas; and semi-social group spaces (such as the café).  

Quiet study rooms:  the students feel that there is adequate space in the quiet study rooms during most weekdays of the regular part of the semester, but they are concerned about late night study.  They would like to explore having the Hirsch Reading Room open later on weeknights (at least as late as the Eaton Lab, which is 4 a.m.) and perhaps open even during lower use times, such as Friday night and weekend mornings.  Since the university offers no alternative study space on campus, the students look to the library to provide it.  They are aware that some of their friends at other schools have 24-hour study in their libraries, and they are willing to work with the administration to raise funds for extended hours.    
Students are also concerned that during exam period the Hirsch Reading Room is not large enough to meet student needs.  Students talk about coming to Tisch and leaving because there is not adequate space.  They are very pleased that the Tower Café has been extended into later hours to match the Hirsch Reading Room and wonder if other spaces on level 2 could be open during exam period.   Of the quiet study rooms on level 1, they prefer the one on the south side because of its windows and natural lighting.  
Individual work areas:  the students distinguish between quiet study rooms and individual work areas, although they also want individual work areas to be considered quiet spaces.  For their work, students want larger carrels than Tisch currently has available because they often have printed materials and laptops that they need to spread out.  They like the big carrels near the group study rooms, but point out that this is a mixing of group work spaces and individual work spaces, and they prefer that the carrels be moved to a quieter area.  Students felt that Level G was an excellent quiet study and work floor, but some students are uncomfortable on level G because of the absence of staff during nights and weekends and the isolation caused by the layout of the stacks.  
Group work areas:  the students acknowledge that they need more group work areas to complete assignments.  They were very clear, however, that even when involved in group work they value privacy.  They prefer group work areas to be rooms that can be closed off, like the ones currently available in Tisch on levels 2 and 1.  They realize that it may be impossible to add more rooms but suggest that any new group work areas at least have the option of being closed on three sides with movable partitions.  Students concede that the group work rooms are often available in the day time, but they say that they are always being used in the evening and that more are needed.  Booking group work rooms was not seen as particularly desirable since students often make plans at the last minute to work together.   White boards in these rooms were considered very important, as was wireless computing.
Semi-social group spaces:  the students love the café, although they wish the tables were bigger so that they could accommodate working together as well as socializing.  They would like to see at least one more social space like the café.   They use this kind of chatter space to make phone calls, meet with friends, take a study break, or share work over coffee or snacks.
 In addition to space, several other commonalities arose amongst student needs.  Students want more computers in all areas of the library and more laptops for lending.  They want to have the same productivity software on the public machines and the laptops as they have on their own machines.  Wireless is very important to them, as are outlets.
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Action Items

Building:
1. Clean bathrooms more often, especially on nights and weekends.  Have extra toilet paper on hand.  Add shelves for laptops, books, etc…  Ultimately add more public bathrooms on level 2 and open bathrooms on level G.

2. Activate all outlets.
3. Designate quiet and talking spaces.  Provide signage and maps to indicate which spaces are considered quiet spaces and which are considered talking spaces—maps should be colorful and prominent.
4. Have the Café open in the mornings and on weekends.
5. Have late night study open longer, at least to match Eaton Lab hours (4 a.m.), with a potential goal of 24/7 as Tisch is the only refuge on campus for quiet study.

6. Have more spaces open for late night study during exam period—in addition to Hirsch and the Tower Café.

7. Reconsider having students leave the building before returning to late night study.

8. Add more group study rooms.

9. Have more and bigger trash cans and recycle bins throughout the library.

10. Make sure wireless works throughout the public areas.

11. Add more task lighting.

12. Add art or color in the windowless rooms, especially the group study rooms on level 1 and the quiet study room on level 1.

13. Soundproof the windowless quiet study room on level 1.

14. Use more color to create cozy spaces (like the “purple corridor” near microforms).

15. Provide panels around the collaborative work stations for privacy.

16. Add more public computers and more with productivity software.

17. Add more laptops for lending and make it possible to check circulation status of laptops online.

18. Expand Media so there are more equipment stations.

19. Change closing announcement once in a while.

20. Make supplies available (white board dry erase markers signed out from reference? Simple basics like post-its and highlighters sold in the café?)

21. Add one computer for quick look-ups in late night study.

Marketing:

The focus groups underlined the need to promote our services better.  Students suggested the following:

1. Have a bulletin board in the Tisch Café with Tisch announcements.

2. Have announcements near the circ desk. 

3. Use TuftsLife.

4. Make better use of the TV monitor in the lobby.  Keep library news prominent and change it often.

5. Have library news on the computer in the lobby that just has Friends information.

6. Promote online reference tools that can be used in Eaton on site.

Food:

Students suggested ways to promote responsible food use.  Many did not know about the no food policy, and those who did tend not to follow it.  Students were surprised when they were told that bugs and mice eat paper in addition to eating food.  They suggested an educational campaign to inform students about the connection between mice/bugs and book damage and to encourage students to clean up after themselves.  Some ideas are:

1. Provide more trash cans and recycle cans.

2. Have a poster that shows a mouse following a trail of crumbs into a book with the caption “I eat food, and I eat books.  Please clean up your crumbs.”

3. Have a poster showing Jumbo the elephant on a chair with a mouse at his feet, with a slogan about mice and food.
